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ABSTRACT

This project attempts to examine the media infrastructure and the use of mobile phones and/or other
media technologies by migrants in the city of Bengaluru, Karnataka, India. It intends to observe
how emerging advancements in information and communication technologies (ICTs) and the
subsequent opportunities created by advancements in mobile media technologies are being used by
migrant communities to reformulate the media discourse to become producers of their own
symbolic spaces. It closely locks into the lived experiences and social infrastructures that motivate
migrant workers in the changing urban landscape of India, to adopt, use and share the kind of
mobile media content they chance upon every day in their informal work settings.

The results of the study, gathered using ethnographic methods such as unstructured/semi-structured
interviews and participant observation, can be helpful to make key policy recommendations

regarding the importance of educating migrant workers about the safe access and usage of valuable

‘mobile media applications.
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